
 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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ÖZ
Bu çalışma, 30 Haziran 2024’te, bir çocuğun Suriyeli olduğu iddia edilen bir kişi tarafından istismar edildiğine dair iddiaların 
kamuoyunda yayılmasıyla başlayan ve yerel halkın Suriyelilere yönelik tepkilerinin şiddet eylemlerine dönüşerek toplumsal bir krize 
yol açtığı Kayseri olaylarını ele almaktadır. Çalışmanın amacı, kriz durumlarında Suriyelilere yönelik toplumsal söylemin sosyal 
medya platformlarında nasıl ve hangi bağlamda şekillendiğini incelemektir. Bu doğrultuda, çevrimiçi sosyal medya platformların-
dan biri olan Ekşi Sözlük’te, beş farklı başlık altında yer alan toplam 1,568 entry kelime bulutu analizi, tematik analiz ve duygu analizi 
teknikleri kullanılarak içerik analizi yöntemiyle incelenmiştir. Duygu analizi sonucunda, olumsuz sınıflandırılan entry’lere Nefret 
Söylemi Yoğunluk Ölçeği uygulanmıştır.  Kelime bulutu analizinden elde edilen bulgular, olayların “kimlik, güvenlik ve siyaset” 
ekseninde yoğunlaştığını ortaya koymaktadır. Tematik analiz sonuçlarına göre, en sık gözlemlenen temalar göçmen karşıtlığı 
(%30,7), mevcut göç politikalarına yönelik eleştiriler (%27,2) ve ırkçılık (%16,4) olarak belirlenmiştir. Ayrıca, Suriyelilere yönelik 
saldırıları destekleyen ve olumsuz olarak sınıflandırılan ifadelerin yoğunlukta olduğu (%82,5) ve bu tür söylemlerin Nefret Söylemi 
Yoğunluk Ölçeği kapsamında “4. Seviye: Şeytanlaştırma ve İnsandışılaştırma (%28,4)” ile “5. Seviye: Şiddet (%21,3)” kategorilerinde 
belirgin biçimde yer aldığı tespit edilmiştir. Bu bulgular, kriz durumlarında Suriyelilere yönelik toplumsal söylemin sosyal medyada 
ırkçılık, zenofobi ve nefret söylemi çerçevesinde şekillendiğini ortaya koymaktadır. 

Anahtar Kelimeler: Göç ve kriz iletişimi, sosyal medya, Suriyeli, toplumsal söylem, 30 Haziran Kayseri Olayları

ABSTRACT
This study examines the Kayseri events, which began on June 30, 2024, following the public dissemination of allegations that a child 
had been abused by a person claimed to be Syrian. These allegations triggered reactions from the local population against 
Syrians, escalating into violent acts and ultimately leading to a societal crisis. The study aims to analyze how and in what context 
social discourse towards Syrians is shaped on social media platforms during crises. 
Accordingly, a total of 1,568 entries under five different topics on one of the prominent online social media platforms, Ekşi Sözlük, 
were examined using content analysis methods, including word cloud analysis, thematic analysis, and sentiment analysis. Follow-
ing the sentiment analysis, the Hate Speech Intensity Scale was applied to entries classified as negative. Findings from the word 
cloud analysis indicate that discussions primarily revolved around the themes of “identity, security, and politics.” Thematic analysis 
results reveal that the most frequently observed themes were anti-immigrant sentiment (30.7%), criticisms of current migration 
policies (27.2%), and racism (16.4%). Moreover 82.5% of the analyzed entries were classified as negative and supportive of attacks 
against Syrians. These entries prominently fell under “Level 4: Demonizing and Dehumanizing (28.4%)” and “Level 5: Violence 
(21.3%)” categories within the Hate Speech Intensity Scale. These findings demonstrate that, during crises, social discourse towards 
Syrians on social media is shaped by racism, xenophobia, and hate speech.
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 
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Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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1 In Türkiye, Syrians are not legally classified as refugees or asylum seekers but fall under temporary protection status. Temporary
protection is defined in the Law on Foreigners and International Protection, which was adopted on April 4, 2013, and published in
the Official Gazette on April 11, 2013, as follows: “Procedures and measures concerning foreigners, international protection to be 
provided at borders, border gates, or within Türkiye upon individual protection requests of foreigners, and urgent temporary 
protection for foreigners who arrive in Türkiye en masse and cannot return to their country of origin due to forced displacement.” 
(Türkiye Cumhuriyeti [T.C.], 2013).



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 
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a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Memet Arslan

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 
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Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 
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a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 

2

2 The actors and structures outlined in the Global Compact on Refugees include: “United Nations Member States; entities that are 
part of or affiliated with the International Red Cross and Red Crescent Movement; international organizations both within and 
outside the United Nations system; other humanitarian and development actors; international and regional financial institutions; 
regional organizations; local authorities; civil society, including faith-based organizations; academics and other experts; the 
private sector; the media; members of host communities; refugees themselves (United Nations [UN], 2018, p. 2)”, as well as other
actors involved in the migration process who are not explicitly mentioned in this framework.



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).
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networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 
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Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 
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unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 
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 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 
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by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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3 Ekşi Sözlük was chosen for this study because it provides anonymity to its contributors within the framework of freedom of
expression, allowing them to freely share their thoughts. Additionally, the platform permits user-generated content to be 
published without prior moderation or review (Ekşi Sözlük, 2025). The open and unrestricted discussion environment of Ekşi
Sözlük, which is not limited to specific topics or areas, fosters a diversity of opinions, distinguishing it from other interactive
dictionary platforms (Gürel & Yakın, 2007). Moreover, according to 2024 user distribution statistics, Ekşi Sözlük users are
predominantly concentrated in major metropolitan areas such as Istanbul (41.01%), Ankara (19.09%), and Izmir (11.07%). This 
distribution suggests that the discourse produced on this platform largely reflects national-level perspectives (Ekşi Sözlük,
2024). Given these characteristics, the selection of Ekşi Sözlük in this research serves as an important indicator in analyzing
both the Kayseri events and the national discourse on Syrians.



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri
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The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

Table 1: Hate Speech Intensity Scale

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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This scale distinguishes between rhetoric and response. Rhetoric comprises negative language, including words or phrases
associated with the targeted outgroup, which may reference their past, present, or future actions or character. Response,
on the other hand, encompasses proposed actions that the ingroup should undertake either in reaction to the outgroup’s
actions or independently of them. The earliest warning category, Disagreement, involves opposition to the ideas or beliefs
of a particular group, thereby constructing an us-versus-them framework. The second early warning typology consists of
rhetoric that highlights nonviolent negative actions attributed to the outgroup. The third typology includes negative
characterizations and insults directed at the outgroup. The fourth category, which also belongs to the second typology,
represents a more extreme form of negative characterization, involving dehumanizing and/or demonizing. The fifth and
sixth categories constitute the third and most severe typology, which pertains to violence and death. The fifth category
encompasses references to past, present, or future nonlethal acts of violence against outgroups, as well as figurative or
intentional violence, whether lethal or nonlethal. The sixth category includes rhetorical framings that depict the outgroup
as “killers” (past, present, or future), alongside responses that advocate for the elimination of the outgroup by the ingroup
(Bahador, 2020).



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).
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intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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The entries analyzed in this study were accessed on July 10, 2024  

Ekşi Sözlük, as one of the digital participatory dictionaries, is an interactive social networking site that allows users to share their
views and opinions on various topics. It was founded in 1999 by Sedat Kapanoğlu as part of the "sourtimes.org" website, under 
the slogan “Sacred Knowledge” (Ekşi Sözlük, 2019).



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.
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Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

Figure 1: Word Cloud Related to the Kayseri Events

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.
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 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.
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Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 



 

 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 
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 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

Figure 2: Thematic Distrubion of the Kayseri Events on Ekşi Sözlük

Table 2: Thematic Distribution of the Kayseri Events on Ekşi Sözlükby a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 
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The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 
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 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate Table 3: Sentiment Distribution of the Kayseri Events on Ekşi Sözlük

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

Table 4: Distribution of Hate Speech Related to the Kayseri Events on Ekşi Sözlük

Figure 3: Sentiment Distribution of the Kayseri Events on Ekşi Sözlük

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

Figure 4: Distribution of Hate Speech Related to the Kayseri Events on Ekşi Sözlük

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 
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 Examining the data presented in Table 3 and Figure 3, it is observed that 1,293 
entries (82.5%) fall into the “negative” category, 148 entries (9.4%) into the “positive” 
category, and 127 entries (8.1%) into the “neutral” category.

 These findings indicate that a significant portion of society supported the 
attacks on Syrian migrants in Kayseri. Furthermore, the results suggest that social 
discourse toward Syrians and migrants on social media is constructed on a foun-
dation of racism, contributing to the spread of xenophobia.

Hate Speech Intensity Scale Analysis and Findings
 In the fourth stage of the study, the Hate Speech Intensity Scale was applied 
to 1,293 entries classified as “negative” based on sentiment analysis. Given the pre-
dictability of strong negative reactions toward Syrians, measuring the levels of hate 
speech in these entries is crucial for understanding the extent to which social ten-
sions escalate into violent rhetoric. The distribution of hate speech intensity in neg-
ative entries related to the Kayseri events is presented in Table 4 and Figure 4. 

 

 According to these findings, the most prominent categories on the Hate 
Speech Intensity Scale are “Level 4: Demonizing and Dehumanizing” (28.4%) and 
“Level 5: Violence” (21.3%). The other levels are distributed as follows: “Level 1: Dis-
agreement” (22%), “Level 2: Negative Actions” (15.7%), “Level 3: Negative Character” 
(12.5%), and “Level 6: Death” (0.2%). These results indicate that a significant portion 
of negative entries falls within high-intensity hate speech categories (Levels 4 and 
5). Additionally, the data suggest that lower levels of hate speech also constitute a 
meaningful proportion of the discourse.

 These findings reveal that public discourse toward Syrians on social media is 
largely shaped around demonizing, dehumanizing, and violence. Demonizing and 
dehumanizing refer to the tendency to perceive certain individuals or groups as 
inferior or less than human. This inclination represents an extreme form of racism 
that denies the humanity of others or seeks to depict them as “less human” (Ar-
endt, 1951, as cited in de Haas et al., 2022).

 Indeed, the analyzed entries frequently included derogatory and dehuman-
izing terms used to describe Syrians, such as “Suri,” “Arab,” “illegal,” “invader,” 
“savage,” “killer,” “stray dogs,” “thugs,” “unknown figures,” “thief,” “rapist,” “murder-
er,” “filth,” “toxic,” “harmful,” “oxygen-wasting creatures,” “occupiers,” “Bedouins,” 
“waste offspring,” “parasites,” and “herd of sheep.” The prevalence of such cultural, 

physical, and psychological degradation narratives contributes to growing social 
anger and intolerance toward Syrians and migrant groups.

 In conclusion, these discourses, which devalue, immoralize, marginalize, and 
criminalize Syrians, represent the most extreme and explicit forms of racism. 
Demonizing, dehumanizing, and violence-inciting rhetoric contribute to the deep-
ening of hatred toward Syrians and migrant groups across broad segments of 
society, leading to increased support for anti-migrant policies. As long as such 
narratives persist, the recurrence of violent actions against these groups remains 
inevitable.

Discussion and Conclusion
 Crisis communication is a process that involves various strategies aimed at 
calming social unrest and providing accurate public information. However, in the 
context of the June 30 Kayseri events, it appears that the crisis communication 
process was not effectively managed by relevant actors and institutions. The 
events began with the rapid dissemination of allegations that a child had been 
abused by a person claimed to be Syrian. Although these allegations had not yet 
been officially confirmed by authorities, their widespread circulation on social 
media fueled negative societal reactions toward Syrians and other migrant 
groups. 

 During this process, statements made by crisis management actors and 
institutions did not reduce societal tension but instead exacerbated the crisis. In 
particular, the explicit disclosure of both the alleged perpetrator’s and victim’s 
identities led to Syrians and other migrant groups becoming primary targets. The 
failure to consider the social values and sensitivities of both the local community 
and migrant groups in official discourse, along with the use of polarizing and exclu-
sionary language, further deepened marginalization. This situation reinforced prej-
udices against Syrians and other migrant groups, paving the way for increased 
societal anger and the spread of discrimination.

 The research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. 

 Hate speech produced on social media often draws upon pre-existing soci-
etal inequalities and discriminatory structures (Esses et al., 2013). In this context, 
digital platforms not only reflect these issues but also actively contribute to their 
reproduction. Both digital and traditional media play a crucial role in shaping neg-
ative public perceptions of migrants (Chouliaraki & Stolic, 2017; Cottle, 2000). 
Although smartphones and social media tools facilitate the migration process, 

they simultaneously intensify surveillance and accelerate the spread of disinfor-
mation (Moran, 2023; Emmer et al., 2016; Dekker et al., 2018; Gillespie et al., 2016).   
 These platforms can become spaces where xenophobic discourses are 
generated, leading to the stigmatization of migrants, exposing them to threats, and 
associating them with criminality (Mahoney et al., 2022; Leudar et al., 2008; Ponza-
nesi & Leurs, 2022). In traditional media as well, Syrians and other disadvantaged 
groups are often represented through exclusionary, stereotypical, and negative 
discourses. Such modes of representation pave the way for the institutionalization 
of societal prejudices and the legitimization of discriminatory attitudes towards 
these groups (Gezik, 2022; Gölcü & Dağlı, 2017; Sunata & Yıldız, 2018).

 These media representations and discourses shape social criticism of both 
migrants and migration policies and the actors implementing these policies. In this 
context, this research revealed that Syrians cultural values, identities, and beliefs 
were often addressed sarcastically, portraying them as inferior and as a homoge-
neous group. Their individual differences were ignored, and they were framed as 
criminals or threats within political and security discourses. These narratives rein-
forced the perception that Syrians worsen societal problems and unfairly benefit 
from state support, fueling public anger, anti-migrant rhetoric, and prejudice. A 
significant portion of the criticism focuses on the perception that political actors 
and decision-makers have neglected the migrant issue and remained indifferent 
to societal demands. It is particularly emphasized that uncontrolled migration poli-
cies and the economic and political decisions related to migration have been 
implemented without considering their impact on society. The local population in 
Kayseri also became a target of criticism, with these critiques often revolving 
around election results and political preferences. Political inconsistencies were 
highlighted, and direct criticisms were directed at the perceived double standards 
of the local community. Additionally, current migration policies and the groups that 
support these policies were held directly responsible for the situation.

 Additionally, criticism of the government has been prominent, particularly 
regarding state expenditures on Syrians and asylum policies. Syrians have been 
framed as a political tool, with claims that the current government uses them as a 
voter base. Although the primary target of criticism is the government’s migration 
policies, Syrians have been held responsible and blamed by society as a conse-
quence of these policies. Migrants have been depicted as a group that threatens 
social cohesion and values, as well as an “economic burden” that is “worthless” to 
society. In other words, they have been positioned as a population that consumes 
social resources without making any contribution to the local community. As noted 
by Goldin et al., (2022) economic downturns, unemployment, and increasing social 
insecurity further reinforce anti-migrant prejudices. In societies where such insecu-
rity intensifies, migrants face a heightened risk of violence, xenophobia, and 
discrimination from the host community. 

 In conclusion, these discourses contribute to the deterioration of social 
cohesion, social exclusion, and the legitimization of discrimination. Such expres-
sions can directly or indirectly encourage and normalize violence. Therefore, the 
way these events are framed on social media not only fails to promote social har-
mony and mutual understanding but also deepens polarization and discrimina-
tion. These findings indicate that during crises, social discourse toward Syrians on 
social media is shaped within the frameworks of racism, xenophobia, and hate 
speech.

 Migration and crisis communication failures are key factors driving negative 
discourses on social media. To prevent racism, xenophobia, and hate speech 
against migrants during crises, effective communication strategies are needed. 
Such strategies should address public concerns and promote social acceptance 
(Erdoğan, 2021). According to the United Nations (2018), combating misinformation 
and improving migration policies are essential. In this regard, one of the effective 
ways to prevent the spread of disinformation and hate speech is to implement 
practices aimed at developing critical media literacy (UNESCO, 2022).  Campaigns 
should aim to transform public attitudes and increase awareness. Strengthening 
mutual understanding and using both traditional and digital media are also vital in 
addressing racism and discrimination (European Commission, 2020; Dennison et 
al., 2024). 

The most dominant discourse is “anti-migrant sentiment”, which constitutes 30.7% 
of the analyzed entries. This percentage indicates the widespread negative per-
ception and attitude toward Syrians in Türkiye. It also suggests that Syrians face 
significant barriers to social integration and are at an increasing risk of exclusion 
and discrimination. Anti-migrant rhetoric often carries xenophobic and racist 
undertones (Goldin et al., 2022, p. 68). The second most frequent theme is “criticism 
of current migration policies” at 27.2%. This high percentage reflects strong dissat-
isfaction with existing migration policies and their implementation. Criticism 
directed toward policymakers and key actors involved in migration governance 
suggests a growing demand for more effective, active, and inclusive migration 
policies. The third most prominent theme, “racism”, appears in 16.4% of the ana-
lyzed entries, indicating that the Kayseri events have triggered ethnic-based ten-
sions and debates. The strong presence of discrimination and prejudice in public 
discourse, along with racist rhetoric directly targeting Syrians’ ethnic and cultural 
differences, contributes to the widespread rise of xenophobia in society.

 In conclusion, the findings indicating the dominance of themes such as 
anti-migrant sentiment, criticism of current migration policies, and racism suggest 
that existing migration policies are inadequate, and that negative perceptions of 
Syrians and migrants are widespread in society. The significant presence of 
anti-migrant sentiment and racism in the analyzed data demonstrates that, 
during crises, social discourse toward Syrians and migrants on social media plat-
forms is shaped around negative emotions and discriminatory rhetoric.

Sentiment Analysis and Finding 

 In the third stage of the study, sentiment analysis was conducted on 1,568 
entries across five different discussion threads. The sentiment analysis categorized 
the entries into three groups: positive, negative, and neutral. Entries that approved 
and supported the attacks on Syrians in Kayseri were classified as “negative.” 
Entries that opposed, condemned, or disapproved of these attacks were classified 
as “positive.” Entries that neither supported nor opposed the attacks were catego-
rized as “neutral.” The findings from the sentiment analysis are presented in Table 
3 and Figure 3. 

 

 

 According to these findings, the most prominent themes are “anti-migrant 
sentiment,” “criticism of current migration policies,” and “racism.” These themes 
serve as strong indicators of societal attitudes and perceptions toward Syrians and 
migrants, while also highlighting criticisms of migration policies.

 Themes such as criticism of the local community (9%), criticism of the gen-
eral society (4.4%), opposition to political Islam (3%), economic issues (1.8%), criti-
cism of alternative migration policies (1.4%), criticism of international actors (1.2%), 
criticism of the media (1%), and criticism of the legal system (0.9%) demonstrate 
that negative views toward Syrians and migrants are becoming more diverse and 
that social and economic concerns related to migration are increasing.

 In terms of identity, the recurrence of terms such as “Syrian”, “Turkish”, “Ara-
bic”,“Afghan”, “us”, “them”, “ours”, and “religion” demonstrates a clear dichotomy 
constructed between “us” and “them.” This indicates that ethnic and cultural iden-
tities are being used as bases for opposition. Migrants and ethnic minorities are not 
perceived as integral parts of society, but rather as temporary, foreign, and threat-
ening to the community’s identity. Such a perception enables dominant cultural 
groups to frame migrants and minorities as inferior in ethnic and cultural terms 
(Kymlicka, 2020, p. 329). These groups are often depicted as morally lacking, poorly 
educated, and uncivilized, thereby further reinforcing feelings of fear and prejudice.

 In the political dimension, the frequent mention of political actors and pro-
cesses—such as “AKP”, “MHP”, “CHP”, “election”, “vote”, “government”, and “opposi-
tion”—demonstrates that migration and refugee issues are being discussed within 
a political framework. These findings reveal the instrumentalization of migrants 
within political discourse (Erbaş, 2019). Politicization is defined as the process 
through which a social issue gains political salience and becomes the subject of 
explicit political debate (de Haas et al., 2022). Accordingly, the status of migrants 
and refugees is instrumentalized through political structures and rhetoric. Public 
attitudes toward these groups, often shaped by negative sentiments, influence 
political discourse. In democratic systems, public opinion and government rhetoric 
frequently overlap, and exclusionary public attitudes are often reflected in govern-
ment policies and official narratives (Maley, 2022, p. 36).

 In conclusion, the social media discourse surrounding the Kayseri incidents 
reflects not merely individual anger or spontaneous reactions, but rather the digital 
reproduction of deeper processes related to security anxieties, identity threats, and 
political instrumentalization. The use of migrants and minority groups as political 
tools by those in power, accompanied by narratives portraying them as threats to 
the local community’s identity, contributes to dehumanizing and demonizing por-
trayals. These discourses, constructed around the “us versus them” dichotomy, 
further exacerbate social hatred and deepen crises. Such negative rhetoric can 
lead to the marginalization and exclusion of these groups from society.

Thematic Analysis and Findings

 In the second stage of the study, thematic analysis was conducted on 1,568 
entries across five different discussion threads. As a result of this analysis, 13 
themes were identified: The findings from the thematic analysis are presented in 
Table 2 and Figure 2.

Word Cloud Analysis and Findings 

 In the first stage of the study, a word cloud was generated from 1,568 entries 
under five different discussion threads using the MAXQDA software. This word cloud 
is presented in Figure 1.

 According to the word cloud analysis, the most frequently repeated terms in 
social media posts concerning the Kayseri incidents include “Kayseri”, “Syrian”, 
“Turkish”, “AKP”, “refugee”, “country”, “reaction”, and “state”. Additionally, expres-
sions such as “vote”, “election”, “us-them”, “crime”, and “lynching” are also com-
monly used. These keywords indicate that users framed the events around themes 
of security, identity, and politics.

 In the context of security, the prominence of terms such as “state”, “reaction”, 
“crime”, “police”, “rape”, “abuse”, and “lynching” suggests that users perceived the 
incidents as a security threat. This perception and discourse contribute to the 
securitization of migration and the portrayal of migrants as potential criminals. As 
Giddens (2022) argues, one of the core concerns of modernity is security, which is 
increasingly constructed through the figure of the migrant or foreigner. Migrants, in 
this context, are often coded as criminals, threats, or potential terrorists—thereby 
reinforcing societal fear and prejudice (de Haas et al., 2022; Maley, 2022; Bauman, 
2021).

intensity were coded at a single level. The resulting Krippendorff’s Alpha was 0.936, 
indicating a high level of agreement among coders.

Research Limitations

 This study aims to explain how social discourse toward Syrians was con-
structed on social media in the context of the June 30, 2024, Kayseri events through 
a multidisciplinary approach. However, like any research, this study has certain 
limitations.

 First, as a cross-sectional analysis focused on a specific crisis moment, it 
does not capture how attitudes evolve over time. Longitudinal research could 
better illuminate how crises unfold and how public sentiment changes. Second, the 
study draws data from a single platform, which may introduce sample bias. Since 
platforms like X, Facebook, YouTube, and Instagram host different user profiles and 
discursive styles, future studies should examine multiple sources for broader 
insights. Additionally, the prominence of negative emotions in social media 
discourse may skew the sentiment analysis, as users expressing anger or hate are 
often more vocal than those expressing positive or neutral feelings (Milli et al., 2025; 
Tsugawa & Ohsaki, 2015). This could lead to an overrepresentation of negative con-
tent.

 Lastly, while qualitative methods allowed for in-depth analysis, the study 
would benefit from being complemented by large-scale surveys and experimental 
designs. Such mixed-method approaches would deepen understanding of 
discourse dynamics and support the development of more effective migration and 
crisis communication strategies.

Research Findings
 A total of 1,568 entries under five different discussion threads on Ekşi Sözlük, 
one of the online social media platforms, were analyzed using word cloud analysis, 
thematic analysis, and sentiment analysis. Additionally, for negative entries identi-
fied through sentiment analysis, the Hate Speech Intensity Scale was applied. The 
discussion threads on Ekşi Sözlük related to the June 30, 2024, Kayseri events that 
were analyzed in this study are as follows: 

 1.  Allegations of a Syrian Man Raping a Young Child

 2. June 30, 2024, Kayseri Events

 3. Erdoğan’s Statement on the Kayseri Events

 4. Erdoğan’s Kayseri Statement on July 1, 2024

 5. Syrians Beginning to Leave Kayseri

The Hate Speech Intensity Scale was introduced by Bahador (2020) in their study 
Classifying and Identifying the Intensity of Hate Speech to understand, classify, and 
determine the intensity of hate speech. This scale, presented in Table 1, categorizes 
different levels of hate speech and examines its impact on democratic processes, 
social cohesion, and conflict prevention.

 In this study, two independent coders and the researcher coded the data to 
assess reliability, which depends on the level of agreement among coder (Krippen-
dorff, 1995; Hayes & Krippendorff, 2007; Kripependorff, 2011a).This agreement was 
measured using Krippendorff’s Alpha Coefficient, a widely used reliability statistic 
for evaluating coder consistency (Kripependorff, 2011b, Bilgen & Doğan, 2017). The 
coefficient is calculated based on the ratio of observed and expected disagree-
ment, where α = 1 indicates perfect agreement and α = 0 indicates no agreement. 
Values below 0.67 reflect low reliability, values between 0.67 and 0.80 moderate 
reliability, and values above 0.80 high reliability (Krippendorff, 1995; p.52-54). In this 
study, multiple themes were coded at different levels, while sentiment and hate 

by a person claimed to be Syrian. These allegations led to violent reactions from 
the local population against Syrians, escalating into a societal crisis. The study 
aims to analyze how and in what context social discourse towards Syrians is 
shaped on social media platforms during crises. To achieve this, data was collect-
ed from Ekşi Sözlük, one of the widely used online social media platforms in Türkiye. 
A total of 1,568 entries under five different topics on one of the prominent online 
social media platforms, Ekşi Sözlük, were examined using content analysis meth-
ods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative.

 Word clouds are a method used to visualize frequently occurring words 
within a text (Heimerl et al., 2014; Lohmann et al., 2015). The more frequently a word 
appears in the text, the more prominently it is displayed in the word cloud (Atens-
taedt, 2012). In other words, in word clouds, importance values are represented by 
font size (Cui et al., 2010, p. 124). Linguistic elements and less frequently used words 
are excluded, allowing the representation to highlight the most significant words 
(McNaught & Lam, 2010). These words contribute to identifying the contexts, focal 
points, and discussion areas within the analyzed text.

 Thematic analysis is a flexible and widely used method for identifying, ana-
lyzing, and interpreting patterns of meaning in qualitative data (Guest et al., 2012; 
Clarke & Braun, 2017; Braun & Clarke, 2024). It helps to explore participants’ experi-
ences, thoughts, and emotions through coding, categorization, and both inductive 
and deductive approaches (Alhojailan, 2012). 

 Sentiment analysis classifies text into positive, negative, or neutral catego-
ries using natural language processing and text mining (Wankhade et al., 2022; 
Mejova, 2009; Medhat et al., 2014). It can be performed at document, sentence, or 
aspect level. Document-level analysis evaluates the overall sentiment of a text; 
sentence-level analysis focuses on subjective sentences; and aspect-level analy-
sis examines sentiments toward specific attributes (Pawar et al., 2015; Şeker, 2016). 
These processes help identify opinions, attitudes, and emotions (Mejova, 2009). 

 

 Both traditional and new media frequently focus on the negative aspects of 
migration (McAuliffe & Oucho, 2024, p. 6). These media discourses negatively 
impact public, political, and social media narratives about migrants (including 
refugees) and, ultimately, influence social values and democratic systems (McAu-
liffe & Oucho, 2024, p. 144). Social media messages tend to have a negative tone 
and are often constructed within an anti-immigration discourse (Yantseva, 2020). 
On Twitter, one of these platforms, refugee and migrant discourse is frequently 
associated with crime and terrorism (Farjam et al., 2024). Studies on Facebook 
posts indicate that anti-immigration rhetoric is a significant part of political com-
munication, not only among right-wing parties but also among left-wing parties 
when deemed necessary (Heidenreich et al., 2020; Alonso & Fonseca, 2012). On this 
platform, anti-immigration actors use engagement strategies to spread anti-mi-
grant discourse, racism, and xenophobia (Ekman, 2019).

 Research conducted in Türkiye highlights the widespread presence of nega-
tive content and news about Syrians on internet and social media platforms 
(Küçük & Koçak, 2020; Kardeş et al., 2017). Studies further suggest that Syrians are 
positioned as the “other” (Polat & Kaya, 2017; Şan & Abdulhakimoğulları, 2021), that 
public perceptions of Syrians tend to be negative (Parlak et al., 2022), and that 
news articles frequently frame them as a threat or an economic burden (Doğanay 
& Keneş, 2016). This framing and discourse reinforce the marginalization of Syrians 
and strengthen hate speech against them (İşçi & Uludağ, 2019).

Kayseri Events
 On June 30, 2024, in the Danişmentgazi neighborhood of Kayseri, allegations 
that a child had been abused by a person claimed to be Syrian led to attacks on 
homes and businesses belonging to Syrians across the city (İnsan Hakları Derneği 
[İHD], 2024). In the Danişmentgazi, Osmanlı, and Selçuklu neighborhoods, groups of 
gathered crowds carried out attacks on vehicles and businesses owned by foreign 
nationals (Independent Türkçe, 2024).

 The wave of violence that followed these events led to heightened tensions 
along the Türkiye-Syria border. The circulation of social media footage allegedly 
showing some Syrian groups removing Turkish flags and attacking security forces 
triggered protests against Syrians in various cities across Türkiye (Independent 
Türkçe, 2024). According to a statement from the Ministry of Interior, a total of 1,065 
individuals were detained nationwide in connection with the incidents. Among 
them, 28 were arrested, and 187 were placed under judicial control (BBC Türkçe, 
2024a). For additional media reports on the incident, see BBC Türkçe (2024b), and 
Euronews Türkçe (2024). 

Research Methodology
 This study examines the Kayseri events, which began on June 30, 2024, 
following the widespread circulation of allegations that a child had been abused 

unions, media, and culture. The fundamental difference between these apparatus-
es lies in their operation: while repressive state apparatuses rely on coercion, ideo-
logical state apparatuses function through ideology (Althusser, 2015).

 The media -particularly social media platforms, as one of the ideological 
state apparatuses- have become central spaces where public discourse is pro-
duced, maintained, and circulated around public events (Kou et al., 2017). At the 
same time, these platforms serve as arenas for political discourse and identity 
formation (van Dijck, 2013; Papacharissi, 2015). The way representations and inter-
pretations are shaped, the selection of words, and the formulation of arguments on 
these platforms are based on societal norms and values (Kou et al., 2017). When 
representations in social media align with those in traditional media, they exert an 
even stronger polarizing effect on public discourse (Törnberg & Törnberg, 2016). 
Therefore, regardless of the underlying reason, a shift towards extreme and racist 
nationalism in social discourse contributes to the rise of populist, exclusionary, and 
authoritarian rhetoric (Khosravinik & Zia, 2014, p. 777).

 Studies on discourse contribute to understanding how migration discourse is 
constructed, opening the underlying cognitive models, attitudes, and ideologies 
embedded within these narratives, and examining their social and political func-
tions in society (van Dijk, 2018, p. 231).

The Construction of Social Discourse on Migrants in Social Media
 The discourse on migration takes various forms. These include media 
discourse, which consists of traditional and new media reports, interviews, car-
toons, and letters to the editor; political discourse, encompassing parliamentary 
debates, legislative bills, party programs, policy documents, and politicians’ 
speeches; legal discourse, including laws, legal drafts, international agreements, 
and treaties; police discourse, reflected in crime reports, interrogations, and trials; 
educational discourse, which covers lectures, textbooks, and classroom interac-
tions; administrative discourse, seen in interactions with officials, forms, and appli-
cations; social movement discourse, manifested in official statements, protests, 
slogans, and interactions among members; internet discourse, which includes 
websites, blogs, and online discussions; artistic discourse, expressed through 
novels, poetry, theater, TV shows, and films; and personal discourse, which com-
prises face-to-face conversations, letters, emails, and online participation (van 
Dijk, 2018, p. 231).

 Media coverage that focuses on the negative actions of migrants or minori-
ties tends to frame migration as a foreign invasion in headlines (van Dijk, 2015). The 
reinforcement of this tendency and the prejudiced attitude toward migrants is 
driven by media actors and those in power who shape public opinion (Goldin et al., 
2022). Consequently, the framing of migrants as “illegal” or “undocumented” in 
political discourse can significantly influence public perceptions of migration and 
migrants (van Dijk, 2015).

networking sites (Kaplan & Haenlein, 2010). Platforms such as Facebook, X (formerly 
Twitter), Instagram, TikTok, and YouTube exemplify these categories (Khosravinik, 
2017; Kara, 2013).

 Social media not only facilitates the dissemination of information but also 
plays a role in the rapid spread of disinformation during times of crisis (Tandoc et 
al., 2017; Starbird et al., 2019). In this context, social media has become a driving 
force in crisis communication (Coombs, 2014, p. 2). More specifically, it plays an 
increasingly prominent role in the social construction and deconstruction of crises 
(Schultz et al., 2011). Consequently, media usage is one of the key elements in crisis 
communication (Coombs, 2007; Parsons, 1996). On new media platforms, crises 
are amplified and reverberate (Ferra & Nguyen, 2017), while false rumors and mis-
leading commentary can spread rapidly (Wang & Dong, 2017). Therefore, swift 
intervention is essential in crisis situations. Effectively using social media to engage 
with the public during a crisis is crucial for crisis response and management.

 To conduct effective crisis communication on social media, it is essential to 
leverage the interactive features of these platforms while ensuring the accuracy of 
the message, the credibility of the source, and the timeliness of the response (Veil 
et al., 2011; Eriksson and Olsson, 2016). Additionally, pre-crisis preparations, under-
standing the logic and dynamics of social media, and adopting the right strategies 
for crisis management are key elements for effective crisis communication (Eriks-
son, 2018, p. 526).

The Construction of Social Discourse on Social Media
 Discourse is neither neutral nor independent of power relations. According to 
Foucault, power and knowledge intersect within discourse and discourse itself acti-
vates power. Language and knowledge are articulated within discourse, transmit-
ting the ideologies of power to individuals and society. In this context, language 
serves as a tool that facilitates the analysis of thought and these ideologies (Fou-
cault, 2015; Foucault, 2014). It determines the modes and relations of production 
while encompassing class conflicts and contradictions. The linguistic and non-lin-
guistic domains of social culture reflect the discourse of society and its way of 
making sense of the world (Oskay, 2015; Çoban & Özarslan, 2015). Therefore, 
discourse is an ideological act shaped by society and culture, reflecting power 
relations (Fairclough et al., 1997; van Dijk, 2015). 

 Actors or groups that control discourse also control minds and actions. Dis-
course extends beyond language to include social structures and interactions, 
forming a multidimensional and ideological domain where power and domination 
are reproduced (van Dijk, 2015, 1998). Ideology, on the other hand, manifests 
through material and concrete practices, which emerge through the ideological 
apparatuses of the state. While institutions such as the government, military, 
administration, police, courts, and prisons form the repressive state apparatus, 
ideological state apparatuses include religion, education, family, law, politics, trade 

Coombs et al., 2010). In the subsequent stages, crisis communication plays a cru-
cial role in managing financial losses and protecting the reputation and public 
image of organizations (Mitroff et al., 987).

 Crisis communication encompasses the strategies and tactics employed 
during a crisis (Peltekoğlu, 2018). For crisis communication to be effective, informa-
tion must be conveyed accurately, consistently, and in a timely manner (Coombs, 
2007; Parsons, 1996; Steelman & McCaffrey, 2013), while also taking psychological 
factors related to migration into account (Pearson & Mitroff, 1993; Pearson & Clair, 
1998). Therefore, every statement made by the authorities during a crisis must con-
sider the sensitivities and interests of all parties involved.

 During crisis periods, merely ensuring effective crisis communication is not 
sufficient; it is equally crucial to adopt a sustainable migration communication 
policy that encompasses migration processes. Consequently, for relevant actors 
and institutions, the primary objective should be the effective implementation of 
such a policy. Migration communication is a broad concept that includes all com-
munication processes, strategies, and tools used among actors and structures 
involved in migration.

 Migration communication plays a crucial role in weakening the negative 
effects of public, political, and social media discourses related to migrants (includ-
ing refugees), minimizing the harm caused by hate-driven and discriminatory 
political rhetoric (McAuliffe & Oucho, 2024), and ensuring that migrants’ voices are 
heard (IOM, 2024a, p. 27). The necessity of developing migration communication 
policies and diversifying the tools used in this process was also highlighted during 
the International Dialogue on Migration (IDM) held in New York in 2024. The discus-
sions emphasized the importance of establishing effective communication with 
communities and local authorities (IOM, 2023), as well as creating sustainable 
communication channels among key actors in transnational events and enhanc-
ing the institutional structures involved in these processes (IOM, 2024b).

 Therefore, in crisis situations, the effective management of relations between 
migrants and local communities requires the integration and simultaneous imple-
mentation of both crisis communication and migration communication strategies.

Crisis Communication on Social Media

 Web 2.0-based social media platforms are digital environments that enable 
users to create, share, and interact with content in either real-time or asynchro-
nously (Kaplan & Haenlein, 2010; Carr & Hayes, 2015; Lewis, 2010). Social media 
encompasses various formats, including blogs, content communities, and social 

a person claimed to be Syrian. These allegations triggered reactions from the local 
population against Syrians, escalating into violent acts and ultimately leading to a 
societal crisis. The primary objective of this study is to analyze how and in what 
context social discourse towards Syrians is shaped on social media platforms 
during crises. To achieve this, a total of 1,568 entries under five different threads on 
Ekşi Sözlük, an online social media platform,were examined using content analysis 
methods, including word cloud analysis, thematic analysis, and sentiment analysis. 
Following the sentiment analysis, the Hate Speech Intensity Scale was applied to 
entries classified as negative. . 

 The research reveals that an effective crisis communication strategy was 
not followed from the outset of the events in Kayseri on June 30, 2024, and that 
statements made by official institutions and actors regarding the incident further 
fueled social tensions rather than calming them. On the Ekşi Sözlük platform, exclu-
sionary statements targeting the identity and cultural values of Syrians and other 
minority groups were used; these groups were criminalized through political and 
security-oriented discourse. This discourse led to Syrians being represented as a 
burden living with state support but not contributing economically, culturally, or 
socially. This situation has paved the way for the legitimization of growing anger 
and exclusionary attitudes in the public sphere, leading to the shaping of social 
discourse toward Syrians on social media platforms within the framework of 
racism, xenophobia, and hate speech during times of crisis.

Migration and Crisis Communication

 In the modern era, migration—especially during times of crisis—elicits 
diverse and complex societal responses, making the role of communication and 
communication strategies crucial (de Haas et al., 2022; Dekker et al., 2018). To 
effectively manage such crises and minimize their impact, a well-structured 
migration communication policy and crisis communication strategy are essential.

 Crises, by their very nature, are unexpected events that disrupt the function-
ing and reputation of institutions and organizations (Peltekoğlu, 2018; Hermann, 
1963; Veil et al., 2011). Given the varying causes of crises, people primarily seek to 
understand what is happening when a crisis occurs (Coombs, 2007), and in many 
cases, crises stem from a lack of information (Parsons,1996). Thus, crisis manage-
ment is a process that encompasses all activities aimed at making the best deci-
sions during a crisis (Pearson & Mitroff, 1993), preventing damage and threats 
caused by the crisis (Coombs, 2007), and ensuring the effective handling of the 
crisis process (Pearson and Clair, 1998; Mitroff et al., 987).

 There is no one-size-fits-all solution for crisis response (International Orga-
nization for Migration [IOM], 2024a, p. 12). Therefore, different intervention strategies 
should be developed based on the type, scale, and potential impact of the crisis. 
When a crisis occurs, ensuring public safety is the primary priority (Coombs, 2007; 

Introduction

 Migration has emerged as a critical phenomenon at both national and inter-
national levels, generating profound social, economic, and political impacts while 
shaping state policies. According to the World Economic Forum’s (WEF, 2024, p. 
254) report, crises, conflicts, natural disasters, and other events triggering 
cross-border movements are expected to persist soon. Estimates from the United 
Nations indicate that approximately 281 million migrants exist worldwide today, 
constituting 3.6% of the global population. As of 2022, 117 million people had been 
displaced globally, with 71.2 million forced to migrate within their own countries. The 
number of asylum seekers increased significantly, rising from 4.1 million in 2020 to 
5.4 million in 2022, marking a surge of over 30% (McAuliffe & Oucho, 2024, p. xii). Due 
to these ongoing mobility patterns, states continuously shape and reconstruct 
their migration policies.

 Türkiye has faced a massive influx of migrants, particularly since April 28, 
2011, due to the Syrian civil war (Birleşmiş Milletler Mülteciler Yüksek Komiserliği 
[BMMYK], n.d.). According to data released by the Directorate General of Migration 
Management on December 31, 2024, the number of Syrians under temporary pro-
tection in Türkiye has reached 2,901,478 (Göç İdaresi Başkanlığı [GİB], n.d.). This 
large-scale migration has sparked extensive debates in Turkish society across 
social, economic, and political domains. These debates have at times escalated 
into deep crises between local communities and Syrians, with the latter often being 
portrayed as the primary cause of these crises. This perception reinforces the 
framing of Syrians as “criminals” and “enemies,” further strengthening their posi-
tion as the “other” in society.

 In times of crisis, the role of social media has become increasingly critical. 
These platforms not only accelerate the flow of information but also facilitate the 
rapid dissemination of disinformation and hate speech (Ipsos & UNESCO, 2023). A 
study conducted by Vosoughi, Roy, and Aral (2018) at the MIT Media Lab demon-
strated that false news spreads six times faster and reaches a broader audience 
than accurate news on social media platforms (p. 3). Similarly, the Digital News 
Report by the Reuters Institute for the Study of Journalism (2024) indicates that 
users are increasingly exposed to unverified and misleading content (p. 12). Such 
content enables the reproduction of racist and discriminatory discourse in online 
environments, particularly targeting vulnerable groups such as migrants (İşçi & 
Uludağ, 2019; Kardeş et al., 2017; Yanık, 2017; Aldemir, 2020; Öztekin, 2015). These 
discourses, which directly target ethnic and cultural differences, contribute to the 
strengthening of xenophobia within society.

 This study examines the Kayseri events, which began on June 30, 2024, 
following the public dissemination of allegations that a child had been abused by 

Memet Arslan



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

65

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

66

 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

Memet Arslan

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

67

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

68

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

Memet Arslan

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

69

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

70

Memet Arslan

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

71

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

72

Memet Arslan

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

73

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

74

Memet Arslan

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059



 2025, from https://www.unhcr.org/tr/kime-yardim-ediyoruz/tuerkiyede  
 ki-muelteciler-ve-siginmacilar.

Braun, V., & Clarke, V. (2024). Thematic Analysis. In F. Maggino (Ed.), The Book by  
 Design: Encyclopedia of Quality of Life and Well-Being Research. Cham:   
 Springer International Publishing.

Carr, T. C., & Hayes, A. R. (2015). Social media: Defining, developing, and divining.  
 Atlantic Journal of Communication, 23(1), 46–65. https://    
 doi.org/10.1080/15456870.2015.972282

Chouliaraki, L., & Stolic, T. (2017). Rethinking media responsibility in the refugee   
 ‘crisis’: a visual typology of European news. Media, Culture & Society, 39(8),  
 1162-1177. https://doi.org/10.1177/0163443717726163 

Clarke, V., & Braun, V. (2017). Thematic analysis. The journal of positive psychology,  
 12(3), 297-298. https://doi.org/10.1080/17439760.2016.1262613.

Coombs, W. T. (2007). Ongoing crisis communication: Planning, managing, and  
 responding. Sage Publications.

Coombs, W. T. (2014). State of crisis communication: Evidence and the bleeding 
edge. Research Journal of the Institute for Public Relations, 1(1), 1–12.

Coombs, W. T., Frandsen, F., Holladay, J. S., & Johansen, W. (2010). Why a concern  
 for apologia and crisis communication? Corporate Communications: An  
 International Journal, 15(4), 337–349

Cottle, S. (2000). Ethnic minorities & the media: Changing cultural boundaries.   
 McGraw-Hill Education (UK).

Cui, W., Wu, Y., Liu, S., Wei, F., Zhou, X. M., & Qu, H. (2010). Context preserving dynamic  
 word cloud visualization. In 2010 IEEE Pacific Visualization Symposium (pp.  
 121–128). IEEE. https://doi.org/10.1109/PACIFICVIS.2010.5429600.

Çoban, B., & Özarslan, Z. (2015). Söylem ve ideoloji. İstanbul: Su Yayınları.
 de Haas, H., Castles, S., & Miller, M. J. (2022). Göçler çağı: Modern dünyada  
 uluslararası nüfus hareketleri (B. A. Evranos, Trans.). Ankara: GAV Perspektif  
 Yayınları.

Dekker, R., Engbersen, G., Klaver, J., & Vonk, H. (2018). Smart refugees: How Syrian  
 asylum migrants use social media information in migration decision-mak 
 ing. Social Media + Society, 4(1), 1–11. https://      

Kaynakça

Aldemir, A. (2020). Kötülüğün sıradanlığı ve sosyal medya: Twitter’da Suriyeli   
 mülteciler örneği. Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 66,   
 200–219.

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and evalu 
 ation. In WEI International European Academic Conference Proceedings   
 (pp. 8–21).

Alonso, S., & Claro da Fonseca, S. (2012). Immigration, left and right. Party Politics,  
 18(6), 865–884. https://doi.org/10.1177/1354068810393265.

Althusser, L. (2015). İdeoloji ve devletin ideolojik aygıtları (A. Tümertekin, Trans.).   
 İstanbul: İthaki Yayınları.

Atenstaedt, R. (2012). Word cloud analysis of the BJGP. British Journal of General  
 Practice, 62(596), 148. https://doi.org/10.3399/bjgp12X630142.

Bahador, B. (2020). Classifying and identifying the intensity of hate speech. Items:  
 Insights from the Social Sciences. Retrieved February 2, 2025, from   
 https://items.ssrc.org/disinformation-democracy-and-con   
 flict-prevention/classifying-and-identifying-the-intensi    
 ty-of-hate-speech/.

Bauman, Z. (2021). Kapımızdaki yabancılar (E. Barca, Trans.). İstanbul: Ayrıntı   
 Yayınları.

BBC Türkçe. (2024a). Kayseri Olayları: Türkiye genelinde gözaltına alınan 1065   
 kişiden 28’i tutuklandı. BBC Türkçe. Retrieved February 15, 2025, from    
 https://www.bbc.com/turkce/articles/crgmzv9p2y3o.

BBC Türkçe. (2024b). “Suriye'nin kuzeyindeki Türkiye karşıtı eylemlerle ilgili neler   
 biliniyor?” BBC Türkçe. Retrieved February 15, 2025, from      https://ww  
 w.bbc.com/turkce/articles/cgr5284j895o.

Bilgen, B. Ö., & Doğan, N. (2017). Puanlayıcılar arası güvenirlik belirleme tekniklerinin  
 karşılaştırılması. Journal of Measurement and Evaluation in Education and  
 Psychology, 8(1), 63–78. https://doi.org/10.21031/epod.294847.

Birleşmiş Milletler Mülteciler Yüksek Komiserliği. (n.d.). Türkiye'deki mülteciler ve   
 sığınmacılar. Birleşmiş Milletler Mülteci Örgütü UNHCR, Retrieved March 7,  

 Journal of Contingencies and Crisis Management, 24(4), 198–208. https:// 
 doi.org/10.1111/1468-5973.12116.

Esses, V. M., Medianu, S., & Lawson, A. S. (2013). Uncertainty, threat, and the role of  
 the media in promoting the dehumanization of immigrants and refugees.  
 Journal of Social Issues, 69(3), 518–536. https://doi.org/10.1111/josi.12027

Euronews Türkçe. (2024). Çocuk İstismarı Sonucu Kayseri’de Olaylar Çıktı: Suriyeli  
 Sığınmacı Gözaltında. Euronews Türkçe, Retrieved February, 15, 2025, from  
 https://tr.euronews.com/2024/07/01/cocuk-istismari-sonu    
 cu-kayseride-olaylar-cikti-suriyeli-siginmaci-gozaltinda.

European Commission. (2020). Communication from the Commission to the   
 European Parliament, the Council, the European Economic and Social   
 Committee, and the Committee of the Regions: Action plan on integration  
 and inclusion 2021–2027. European Union. Retrieved February 13, 2025, from  
 https://eur-lex.europa.eu/legal-content/EN/TX     
 T/?uri=COM%3A2020%3A758%3AFIN.

Fairclough, N., Mulderrig, J., & Wodak, R. (1997). Critical discourse analysis. In T. A.  
 van Dijk (Ed.), Discourse studies: A multidisciplinary introduction. London:  
 Sage Publications.

Farjam, M., & Dutceac Segesten, A. (2024). The re-mediation of legacy and new  
 media on Twitter: A six-language comparison of the European social media  
 discourse on migration. Social Science Computer Review, 42(5), 1136–1159.

Ferra, I., & Nguyen, D. (2017). #Migrantcrisis: “Tagging” the European migration   
 crisis on Twitter. Journal of Communication Management, 21(4), 411–426.

Foucault, M. (2014). Özne ve iktidar: Seçme yazılar 2 (O. Akınhay & I. Ergüden,   
 Trans.). İstanbul: Ayrıntı Yayınları.

Foucault, M. (2015). Kelimeler ve şeyler: İnsan bilimlerinin bir arkeolojisi (M. A. Kılıç 
 bay, Trans.). Ankara: İmge Kitabevi Yayınları.

Gezik, Z. (2022). Suriyeli göçmenlerin anaakım medyada temsili. İletişim Bilimi   
 Araştırmaları Dergisi, 2(2), 135–153.

Giddens, A. (2022). Modernliğin sonuçları (E. Kuşdil, Trans.). İstanbul: Ayrıntı Yayın 
 ları.

Gillespie, M., Lawrence, A., Cheesman, M., Faith, B., Illiou, E., Issa, A., ... & Skleparis, D.  

 doi.org/10.1177/2056305118764439. 

Dennison, J., Piccoli, L., & Da Silva Carmo Duarte, M. (2024). Migration communica 
 tion campaigns: The state of the practice and an open database. European  
 Union.

Doğanay, Ü., & Keneş, Ç. H. (2016). Yazılı basında Suriyeli ‘mülteciler’: Ayrımcı   
 söylemlerin rasyonel ve duygusal gerekçelerinin inşası. Mülkiye Dergisi,   
 40(1), 143–184.

Ekman, M. (2019). Anti-immigration and racist discourse in social media. European  
 Journal of Communication, 34(6), 606–618. https:/     
 /doi.org/10.1177/0267323119886151.

Ekşi Sözlük. (2019). Ekşi’nin Tarihi. Ekşi Sözlük, Retrieved February, 13, 2025, from    
 https://eksisozluk.com/eksinin-tarihi--5936092.

Ekşi Sözlük. (2024). Ekşi Sözlük’te 2024 Yılında Olan Biten. Ekşi Sözlük, Retrieved   
 March 7, 2025, from https://eksisozluk.com/eksi-sozlukte-2024-yilin  
 da-olan-biten--7920895?p=1.

Ekşi Sözlük. (2025). Ekşi Sözlük Şeffaflık Raporları. Ekşi Sözlük, Retrieved March 7,   
 2025, from  https://eksisozluk.com/entry/125231929.

Emmer, M., Kunst, M., & Richter, C. (2020). Information seeking and communication  
 during forced migration: An empirical analysis of refugees’ digital media  
 use and its effects on their perceptions of Germany as their target country.  
 Global Media and Communication, 16(2), 167–186. https://    
 doi.org/10.1177/1742766520921905

Erbaş, H. (2019). Gidişlerden Kaçışlara Göç ve Göçmenler: Kuram. Yöntem ve Alan  
 Yazıları. Ankara: Phoenix Yayınevi. 

Erdoğan, M. M. (2021). Suriyeliler Barometresi 2020: Suriyelilerle uyum içinde   
 yaşamın çerçevesi. Ankara: Eğiten Kitap Yayıncılık.

Eriksson, M. (2018). Lessons for crisis communication on social media: A systemat 
 ic review of what research tells the practice. International Journal of Strate 
 gic Communication, 12(5), 526–551.  https://      
 doi.org/10.1080/1553118X.2018.1510405.

Eriksson, M., & Olsson, E.-K. (2016). Facebook and Twitter in crisis communication: A  
 comparative study of crisis communication professionals and citizens.    

 (2016). Mapping refugee media journeys: Smartphones and social media  
 networks.

Goldin, I., Cameron, G., & Balarajan, M. (2022). Sıra dışı insanlar: Göç dünyamızı   
 nasıl şekillendirdi ve geleceğimizi nasıl belirleyecek? (A. E. Pilgir, Trans.).   
 Ankara: GAV Perspektif Yayınları.

Göç İdaresi Başkanlığı. (n. d.). Geçici koruma. T.C. İçişleri Bakanlığı Göç İdaresi   
 Başkanlığı. Retrieved March, 7, 2025, from https://www.goc.gov.tr/gecici-ko 
 ruma5638.

Gölcü, A., & Dağlı, A. N. (2017). Haber söyleminde ‘öteki’yi aramak: Suriyeli mülteciler  
 örneği. Akdeniz Üniversitesi İletişim Fakültesi Dergisi, 28, 11–38.

Guest, G., MacQueen, K. M., & Namey, E. E. (2012). Applied thematic analysis. Sage  
 Publications.

Gürel, E., & Yakın, M. (2007). Ekşi Sözlük: Postmodern elektronik kültür. Selçuk İletişim,  
 4(4), 203–219.

Hayes, A. F., & Krippendorff, K. (2007). Answering the call for a standard reliability  
 measure for coding data. Communication Methods and Measures, 1(1),   
 77–89. https://doi.org/10.1080/19312450709336664.

Heidenreich, T., Eberl, J.-M., Lind, F., & Boomgaarden, H. (2020). Political migration  
 discourses on social media: A comparative perspective on visibility and   
 sentiment across political Facebook accounts in Europe. Journal of Ethnic  
 and Migration Studies, 46(7), 1261–1280. https://     
 doi.org/10.1080/1369183X.2019.1665990.

Heimerl, F., Lohmann, S., Lange, S., & Ertl, T. (2014, January). Word cloud explorer:   
 Text analytics based on word clouds. In 2014 47th Hawaii international   
 conference on system sciences (pp. 1833-1842). IEEE. https://   
 doi.org/10.1109/HICSS.2014.231.

Hermann, C. F. (1963). Some consequences of crisis which limit the viability of   
 organizations. Administrative science quarterly, 61-82.

Independent Türkçe (2024).  Kayseri’de Yaşanan Olaylarda ‘Örgüt’ İzi. Independent  
 Türkçe, Retrieved February, 15, 2025, from https://www.indy    
 turk.com/node/736541/haber/kayseride-ya%C5%9Fanan-olaylar   
 da-%C3%B6rg%C3%BCt-izi.

International Organization for Migration (2023). International Dialogue on Migra 
 tion No. 35: Leveraging Human Mobility in Support of the Sustainable Devel 
 opment Goals IOM, Geneva.

International Organization for Migration (2024a). IOM Strategic Plan 2024-2028.  
 IOM, Geneva.

International Organization for Migration (2024b). Fırst Session of the International  
 Dialogue on Migration 2024. Facilitating Regular Pathways to a better   
 future: Harnessing the power of migration. International Organization for  
 Migration (IOM), Retrieved  February, 13, 2025 from https://www.iom.in  
 t/sites/g/files/tmzbdl486/files/idm-ny-may-2024-executive-sum  
 mary-with-statistics-mrpd-pscu-rr-integrations-clean.pdf.

Ipsos & UNESCO. (2023). Survey on the impact of online disinformation and hate  
 speech. https://www.ipsos.com/sites/default/files/ct/news/docu   
 ments/2023-11/unesco-ipsos-online-disinformation-hate-speech.pdf

İLKHA (2024). Cumhurbaşkanı Erdoğan’dan Kayseri'deki Olaylara İlişkin Açıklama.  
 İLKHA, Retrieved February 15, 2025, from https://www.ilkha.com/gun  
 dem/cumhurbaskani-erdogandan-kayserideki-olaylara-il    
 iskin-aciklama-402336.

İnsan Hakları Derneği. (2024) Suriyelilere Yönelik Kayseri’de Yaşanan Irkçı Saldırılar  
 Özel Raporu. İnsan Hakları Derneği, Retrieved January, 24, 2025, from   
 https://www.ihd.org.tr/suriyelilere-yonelik-kayseride-yasa    
 nan-irkci-saldirilar-ozel-raporu/.

İşçi, D., & Uludağ, E. (2019). Sosyal medyada Suriyeliler algısı: YouTube sokak röpor 
 tajları üzerine bir inceleme. ULISA: Uluslararası Çalışmalar Dergisi, 3(1), 1–24.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and  
 opportunities of Social Media. Business horizons, 53(1), 59-68. https://  
 doi.org/10.1016/j.bushor.2009.09.003.

Kara, T. (2013). Sosyal Medya Endüstrisi. İstanbul: Beta Yayıncılık.

Kardeş, S., Banko, Ç., & Akman, B. (2017). Sosyal medyada Suriye’li sığınmacılara  
 yönelik algı: bir sözlük değerlendirmesi. Göç Dergisi, 4(2), 185-200. https:// 
 doi.org/10.33182/gd.v4i2.596.

Khosravinik, M. (2017). Social media critical discourse studies (SM-CDS). In The   
 Routledge handbook of critical discourse studies (pp. 582-596). Routledge.

Khosravinik, M., & Zia, M. (2014). Persian nationalism, identity and anti-Arab senti 
 ments in Iranian Facebook discourses: Critical discourse analysis and   
 social media communication. Journal of Language and Politics, 13(4),   
 755-780. https://doi.org/10.1075/jlp.13.4.08kho.

Kou, Y., Kow, Y. M., Gui, X., & Cheng, W. (2017). One social movement, two social   
 media sites: A comparative study of public discourses. Computer Support 
 ed Cooperative Work (CSCW), 26, 807-836. https://     
 doi.org/10.1007/s10606-017-9284-y.

Krippendorff, K. (1995). On the reliability of unitizing continuous data. Sociological  
 Methodology, 47-76. https://doi.org/10.2307/271061.

Krippendorff, K. (2011a). Computing Krippendorff’s alpha-reliability. Retrieved   
 March 7, 2025, from https://repository.upenn.edu/entities/publica   
 tion/034a6030-c584-4d14-9d3d-7b7e8d16df20.

Krippendorff, K. (2011b). Agreement and information in the reliability of coding.   
 Communication methods and measures, 5(2), 93-112.

Küçük, O., & Koçak, M. C. (2020). İnternet ve sosyal medya haberlerinde ötekinin  
 (Suriyeli sığınmacılar) konumlandırılışı: Konya örneği. Journal of Humanities  
 and Tourism Research, 10(2), 275-288.

Kymlicka, W. (2020). Çokkültürlü yurttaşlık: Azınlık haklarının liberal teorisi (A.   
 Yılmaz, Trans.). İstanbul: Ayrıntı Yayınları.

Leudar, I., Hayes, J., Nekvapil, J., & Turner Baker, J. (2008). Hostility themes in media,  
 community and refugee narratives. Discourse & Society, 19(2), 187–221.   
 https://doi.org/10.1177/0957926507085952

Lewis, B. K. (2010). Social Media And Strategic Communication: Attitudes And  
 Perceptions Among College Students. Public Relations Journal 4 (3): 1-23.

Lohmann, S., Heimerl, F., Bopp, F., Burch, M., & Ertl, T. (2015). Concentri cloud: Word  
 cloud visualization for multiple text documents. In 2015 19th International  
 Conference on Information Visualisation (pp. 114-120). IEEE. https://  
 doi.org/10.1109/iV.2015.30.

Mahoney, J., Le Louvier, K., Lawson, S., Bertel, D., & Ambrosetti, E. (2022). Ethical   
 considerations in social media analytics in the context of migration: lessons  
 learned from a Horizon 2020 project. Research Ethics, 18(3), 226-240.   

 https://doi.org/10.1177/17470161221087542 

Maley, W. (2022). Mülteci nedir? (K. Akbaş, Trans.). Ankara: GAV Perspektif Yayınları.

McAuliffe, M., & Oucho, L. A. (2024). World migration report 2024. International   
 Organization for Migration (IOM), Geneva. 

McNaught, C., & Lam, P. (2010). Using Wordle as a supplementary research tool.  
 Qualitative Report, 15(3), 630-643.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms and  
 applications: A survey. Ain Shams engineering journal, 5(4), 1093-1113.   
 https://doi.org/10.1016/j.asej.2014.04.011.

Mejova, Y. (2009). Sentiment analysis: An overview. University of Iowa, Computer  
 Science Department, 5, 1-34.

Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engage  
 ment, user satisfaction, and the amplification of divisive content on social  
 media. PNAS nexus, 4(3), pgaf062. https://doi.org/10.1093/pnasnexus/p  
 gaf062.

Milliyet. (2024). Kayseri’deki olaylarla ilgili valilik açıklama yaptı: Konu takip ediliyor.  
 Milliyet. Retrieved February 15, 2025, from https://www.milliyet.com.tr/gun 
 dem/kayserideki-olaylarla-ilgili-valilik-aciklama-yap    
 ti-konu-takip-ediliyor-7149084.

Mitroff, I. I., Shrivastava, P., & Udwadia, F. E. (1987). Effective crisis management.   
 Academy of management Perspectives, 1(4), 283-292. https://   
 doi.org/10.5465/ame.1987.4275639

Moran, C. (2023). The ‘connected migrant’: A scoping review. Convergence, 29(2),  
 288–307. https://doi.org/10.1177/13548565221090480

Oskay, Ü. (2015). Önsöz. In B. Çoban & Z. Özarslan (Ed.), Söylem ve ideoloji. İstanbul:  
 Su Yayınları.

Öztekin, H. (2015). Yeni Medyada Nefret Söylemi: Ekşi Sözlük Örneği. Journal of   
 International Social Research 8 (38): 925-936.

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics.   
 Oxford University Press.

Global Media Journal Turkish Edition,  Spring / Bahar 2025 Volume / Cilt: 16 Issue / Sayı: 30 pp. / ss. 46 -75

75

The Construction of Social Discourse Towards Syrians on Social Media During Crisis Situations: A Study on the 2024 Kayseri Events

Parlak, İ., Çakın, Ö., & Kaya, S. (2022). Sosyal medyada sığınmacı algısı: Suriyeli   
 sığınmacıların türkçe twıtter hesaplarında görünümü. Gümüşhane Üniversi 
 tesi İletişim Fakültesi Elektronik Dergisi, 10(2), 948-983.

Parsons, W. (1996). Crisis management. Career development international, 1(5),  
 26-28. https://doi.org/10.1108/13620439610130614.

Pawar, K. K., Shrishrimal, P. P., & Deshmukh, R. R. (2015). Twitter sentiment analysis: A  
 review. International Journal of Scientific & Engineering Research, 6(4),   
 957-964.

Pearson, C. M., & Clair, J. A. (1998). Reframing crisis management. Academy of   
 management review, 23(1), 59-76. https://doi.org/10.2307/259099.

Pearson, C. M., & Mitroff, I. I. (1993). From crisis prone to crisis prepared: A frame  
 work for crisis management. Academy of Management Perspectives, 7(1),  
 48-59.

Peltekoğlu, F. B. (2018). Halkla ilişkiler nedir? İstanbul: Beta Yayınları.

Polat, F. Ç., & Kaya, E. (2017). Bir ötekileştirme pratiği: Türkiye’de yaşayan Suriyelilere  
 yönelik tutumlar. Mersin Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(1),   
 38-48.

Ponzanesi, S., & Leurs, K. (2022). Digital migration practices and the everyday.   
 Communication, Culture & Critique, 15(2), 103–121. https://doi.org/10.1093/c 
 cc/tcac016

Reuters Institute for the Study of Journalism. (2024). Digital news report 2024:   
 Executive summary. https://reutersinstitute.politics.ox.ac.uk/sites/default/ 
 files/2024-06/RISJ_DNR_2024_Digital_v10%20lr.pdf

Schultz, F., Utz, S., & Göritz, A. (2011). Is the medium the message? Perceptions of  
 and reactions to crisis communication via twitter, blogs and traditional   
 media. Public relations review, 37(1), 20-27. https://doi.org/10.1016/j  
 pubrev.2010.12.001.

Seker, S. E. (2016). Duygu analizi (sentimental analysis). YBS Ansiklopedi, 3(3),   
 21-36.

Starbird, K., Arif, A., & Wilson, T. (2019). Disinformation as collaborative work: Surfac 
 ing the participatory nature of strategic information operations. Proceed 
 ings of the ACM on Human-Computer Interaction, 3(CSCW), 1–26. https:// 

 doi.org/10.1145/3359229

Steelman, T. A., & McCaffrey, S. (2013). Best practices in risk and crisis communica 
 tion: Implications for natural hazards management. Natural hazards, 65,  
 683-705.

Sunata, U., & Yıldız, E. (2018). Türk medyasında Suriyeli mültecilerin temsili. Uygu  
 lamalı Gazetecilik ve Medya Çalışmaları Dergisi, 7(1), 129–151.

Şan, M. K., & Abdulhakimoğulları, E. D. (2021). Suriyeli Sığınmacılarla Birlikte Yaşama  
 Deneyimi Bağlamında Algı ve Görüşler: Twitter Üzerinden Suriyelilerin Sosyal  
 Temsili. Universal Journal of History and Culture, 3(2), 209-241.

Tandoc, E. C., Lim, Z. W., & Ling, R. (2017). Defining “fake news”: A typology of schol 
 arly definitions. Digital Journalism, 6(2), 137–153. https://    
 doi.org/10.1080/21670811.2017.1360143

Törnberg, A., & Törnberg, P. (2016). Muslims in social media discourse: Combining  
 topic modeling and critical discourse analysis. Discourse, Context & Media,  
 13, 132-142. https://doi.org/10.1016/j.dcm.2016.04.003.

Tsugawa, S., & Ohsaki, H. (2015). Negative messages spread rapidly and widely on  
 social media. In Proceedings of the 2015 ACM on conference on online   
 social networks (pp. 151-160). https://doi.org/10.1145/2817946.281796.

Türkiye Cumhuriyeti. (2013). Yabancılar ve Uluslararası Koruma Kanunu [Law on  
 Foreigners and International Protection]. Resmî Gazete. Retrieved March 7,  
 2025, from https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6458.pdf.

UNESCO. (2022). Journalism is a public good: World trends in freedom of expres 
 sion and media development, global report 2021/2022. UNESCO.

United Nations. (2018). Global Compact on Refugees. United Nations. Retrieved   
 March 7, 2025, from https://www.unhcr.org/media/global-compact-refu 
 gees-booklet.

van Dijck, J. (2013). The culture of connectivity: A critical history of social media.  
 Oxford University Press.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach.

van Dijk, T. A. (2015). Critical Discourse Analysis. In D. Tannen, H. E. Hamilton, & D.  
 Schiffrin (Eds.), The Handbook of Discourse Analysis, New York: John Wiley &  

 Sons, Inc.

van Dijk, T. A. (2018). Discourse and migration.  In R. Zapata-Barrero & E. Yalaz   
 (Eds.), Qualitative research in European migration studies, 227-245. Cham:  
 Springer International Publishing.

Veil, S. R., Buehner, T., & Palenchar, M. J. (2011). A work‐in‐process literature review:  
 Incorporating social media in risk and crisis communication. Journal of   
 contingencies and crisis management, 19(2), 110-122. https://   
 doi.org/10.1111/j.1468-5973.2011.00639.x.

Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and false news online.   
 Science, 359(6380), 1146–1151. https://doi.org/10.1126/science.aap9559

Wang, Y., & Dong, C. (2017). Applying social media in crisis communication: A   
 quantitative review of social media-related crisis communication research  
 from 2009 to 2017. International Journal of Crisis Communication, 1(1),   
 29-37.

Wankhade, M., Rao, A. C. S., & Kulkarni, C. (2022). A survey on sentiment analysis  
 methods, applications, and challenges. Artificial Intelligence Review, 55(7),  
 5731-5780. https://doi.org/10.1007/s10462-022-10144-1.

World Economic Forum. (2024). The Global Risks Report 2024. World Economic   
 Forum. Retrieved January 24, 2025, from https://www3.wefo   
 rum.org/docs/WEF_The_Global_Risks_Report_2024.pdf.

Yanık, A. (2017). Sosyal medyada yükselen nefret söyleminin temelleri. Global   
 Media Journal TR Edition, Güz, 8(15), 364-383.

Yantseva, V. (2020). Migration discourse in Sweden: Frames and sentiments in   
 mainstream and social media. Social Media+ Society, 6(4). https://  
 doi.org/10.1177/2056305120981059


